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IToJ107keHMe 0 IIKOJBHOM CiIyk0e Meanalun

1. O01ue moJ10KeHu s

1.1. Cnyx0a Mequanuu OCyIIECTBISIET CBOIO JICATEILHOCTh Ha OCHOBaHMU DeepaibHOTO 3aKOHA OT
29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoii denepanuny», DenepalibHOTO 3aKOHA OT
24.07.1998 No 124-®3 «OO6 oOCHOBHBIX rapaHTusix TmpaB pebenka B Poccuiickoii
Oenepanuny, Genepanpaoro 3akoHa ot 27.07.2010 Ne 193-d3 «O06 ambTepHATHBHON MpOIEHype
ypEryJIUpOBaHHs CIIOPOB C YydYacTHEeM TMoOcCpenHuKa (mpoleaype HOpUMHpEHHs)», mnpukaza «O
(dhopMUPOBaHUH MIKOJIBHOM cITy:KObI Meauarmm» oT 14.08.2020 Ne 53.

2. lenu u 3aga4m cayk0bl MeAUAIUA

2.1. Hensamn CITYKOBbI MeJalnn SABJISTFOTCSL:
2.1.1. PacnpocTpaHeHue cpelud YYaCTHHUKOB 00pa3oBaTENbHOTO Ipolecca IMBHIM30BaHHBIX
(bopM paspemieHus: CiopoB U KOHMIMKTOB (BOCCTAHOBHTENIBHBIC TEXHOJIOTHH, TIEPETOBOPBI U JIPYTHE
CIIOCOOBI).

2.1.2. Tlomomp ydYacTHHKaM o00pa30BaTeIbHOrO TMpoIecca B  Pa3pelicHUd  CIOPOB H
KOH(UIMKTHBIX CUTYyalliil Ha OCHOBE HPUHIMIIOB U TEXHOJOI'MH BOCCTAHOBUTEJIBHOTO NMPUMHUPEHHUS.
2.1.3. Opranuzanusi CBOEBPEMEHHOI'O pearupoBaHHs Ha KOHQIIMKTHI, MPOCTYIKH, MPOTHBOIPABHOE
NOBEJCHHNE W  [PaBOHAPYLIECHHs  HECOBEPIICHHOJETHHX  Ha  OCHOBE  MNPHUHLUIOB U
TEXHOJIOTUH BOCCTAHOBUTEIHHON MEIUAIINH.

2.2. ZagauamMu CITYKOBI MeIuaIu SIBIISIIOTCSI:
2.2.1. TlpoBeneHue npPOrpaMM  BOCCTAHOBUTEIBHOTO  pa3pelieHHss KOHQIIMKTOB  («KpPYroB
COOOIIECTBAY», «IIKOJIBHBIX BOCCTAHOBHUTEIBHBIX KOH(EPEHINI», «CEMEHHBIX KOH(PEPEHLUI») s
YYaCTHHKOB CTIOPOB, KOH(JIUKTOB u MPOTHBOITPABHBIX CUTYaIHH.
2.2.2. OOyyeHue  yuamuxcss M  JpYTMX  YYacTHHUKOB  0Opa3oBaTeIbHOrO  mpolecca
[IUBWJIN30BAaHHBIM METOJIaM  YPETYJIHpPOBaHUS KOHQJIMKTOB W  OCO3HAHUS OTBETCTBEHHOCTH.
2.2.3. Opranuzaimysi TOPOCBETUTENBHBIX  MEpPONPHUATHA U HWHPOPMHPOBAHHE  YYACTHHKOB
00pa3oBaTENHFHOTO MPOIIECCa O MUCCHH, TPHHIIMTIAX ¥ BOCCTAHOBUTEIHHBIX TEXHOJIOTHSIX.



3. IpUHUIMNBI eI TEJIbHOCTH CJIYKOBI MeTUALMHT

3.1.  [esarenbHOCTh  CHyXObl ~ MeIWallMd  OCHOBaHA  HAa  CICAYIOIHUX  HPUHIUIAX:
3.1.1. [Ipunuun  7O0OPOBOJBHOCTH, TMPEANOJATAONIMi KaK JOOpPOBOJBHOE YYAaCTHE ydallUXCs
B OpraHu3anuu padoThl CIYyXObI, TaK U 00s3aTENILHOE COTJIACHE CTOPOH, BOBJICYCHHBIX B KOH(IHKT,
Ha y4yacTue B NMPHUMHUPHUTENBHON mporpamme. Jlomyckaercs HampaBieHHE CTOPOH KOH(IJIMKTAa U UX
3aKOHHBIX MPEACTABUTENICH Ha MPEIBAPUTEIBHYIO BCTPEUY C MEIMATOPOM, TOCIE KOTOPOM CTOPOHBI
MOTYT y4acTBOBAaTh WJIA HE y4acTBOBATh B IIPOTPaMME BOCCTAHOBHUTEIIBHOTO pa3pelieHusi KOH(IMKTA.
3.1.2. llpuHnun  KOH(DUICHIIMAIBHOCTH, TMPEANONAralonuil  003aTeIbCTBO  CIIYKOBI  MEAWAINH
HE pasrjamarh  MOJyYeHHbIE B Ipolecce  NPUMHPEHHS  CBEICHHS, 32  UCKIIOYCHHEM
MPUMHUPUTEIBHOTO TO0roBopa (10 COTIACOBAHHMIO C yYaCTHUKAMHU BCTPEUH M IOJIMUCAHHOTO HMH).
3.1.3. [IpyHIMTT HEWTPaIbHOCTH, 3aNpPEUIAlOIIUi cayx0e MeIuanuu MPUHUMATh CTOPOHY KaKOTro-
n100 yuyacTHHKAa KOH(uKTa (B TOM 4YMCiIe aaMUHHUCTpanuu). HedTpanbHOCTH IMpeanosaraet, uTo
ciry>k0a MeIualuy He BBISICHAET BOIPOC O BUHOBHOCTH MJIM HEBUHOBHOCTH TOM MJIM WHOW CTOPOHBI, a
SIBJIICTCS. HE3aBHCHMBIM TIOCPEJIHHUKOM, MOMOTAIOMIMM CTOPOHAM CaMOCTOSITENIbHO HAWTU pEIICHUE.
Ecimu Menmarop mOHUMAeT, YTO HE MOMKET COXPAaHATh HEUTPAIBbHOCTh H3-3a JIMYHOCTHBIX
B3aMMOOTHOIICHHI ¢ KeM-THOO0 M3 YIaCTHUKOB, OH JIOJDKEH OTKA3aThCsl OT MEIUAIIUHU WIIH TIEPEIaTh e¢

JIPyroMy MeIHaropy.
4. llopsanok opMUpOBaHHUSA CJHYKOBI MeIUALMHI

4.1. PykoBoaHTENIEM IKOJIBHOW CIYKOBI MOXKET OBITh COITMAIBHBIN TENaror WIA WHON pPabOTHUK
00pa30BaTeNbHON OpraHu3aluy, TPOIIeIINi 00y4eHe MPOBEICHNUI0 BOCCTAHOBUTEILHOM METUAIIH,
Ha KOTOPOrO BO3JIAraloTcsi OO0S3aHHOCTH 10 PYKOBOJCTBY CIIYXXOOM Meaualuu MPUKA30M
pyKOBOIUTENSE 00pa30oBaTeNIbHON OpraHU3alnu.

4.2. TIpoBOIUTH TIPOIEAYPY MEAMAIMA MOXET TOJBKO COTPYIHUK CIYXKOBI, TPOIICIIINA O0yICHHE
MIPOBEACHUIO MPOLIEAYPbl MEUALIUH.

4.3. CopelicTBOBaTh paboTe CiIy:KObl MEUAIIMM MOTYT 00Yy4arolecs, 03HaKOMJIEHHbIE ¢ ITPOLeypoi
U MPOIIEANIHe 00y4YeHHE, C COTJIaCHsl pOIUTeN e (3aKOHHBIX MPEICTABUTENCH).

4.4. Boripochl ujeHCTBa B cioyxk0e Meauanuu, TpeOOBaHUN K y4alluMcs, COJICHCTBYIOIIUM
pabote ciiy’kObl, U HWHBIE BONPOCH], HE PETIAMEHTHPOBAHHBIE HACTOSAIIMM IIOJIO)KEHHUEM, MOTYT
OTIPEEIATHCS YCTaBOM CIIYKObI, IPUHUMAEMBIM CITY:KO00M MeIuaIi cCaMOCTOATEIbHO.

5. ITopsaaok padoTsl CiIyk0bl MeIHALMHT

5.1. Cnyx0a MeauanMu MOXKET IMOJyyaTb HMHQPOPMALMI0O O CIOy4asx KOH(JIMKTHOTO WU
KPUMHHAIBHOTO XapakTepa OT IMeJaroroB, Y4YalIuXcs, aJIMHHUCTpAlHu 00pa3oBaTebHON
OpraHU3aluK, WICHOB CITyKObl MEHAIIMHU, POAUTEINCH (3aKOHHBIX MPEICTABUTEIICH).

5.2. Cnyx0a MeauanMM OPUHUMAET  pEHIEHHEe O  BO3MOXKHOCTH  WJIH  HEBO3MOXKHOCTH
MPUMHUPUTENBHON MpPOrpaMMbl B KaXJIOM KOHKPETHOM CIyyae CaMOCTOATEIbHO, B TOM YHCIE
Ha OCHOBAaHUM MpPEBapUTENBHBIX BCTpPEY CO CTOpoHaMH KoHGuukTa. Ilpn HeoOxomumocTH o
MPUHATOM PELIEHUH UHPOPMHUPYIOTCS TOJKHOCTHBIE JINIA IIKOJIBI.

5.3. IlporpaMMbl ~ BOCCTAaHOBHMTEIBHOTO  pa3pelleHduss  KOH(IMKTOB M KPUMHHAIbHBIX
cutyanuii (BoccTaHOBUTEbHBIC TexHOMOrHH, «lIIKoJbHAS BOCCTAaHOBUTENIbHAS KOH(MEPEHIINN,
«CeMeiiHasT BOCCTaHOBHTENIbHAs KOH(EPEHIUS») TPOBOAATCS TOJBKO B ClIydae COTJIAacus



KOH(UIMKTYIOIIUX CTOPOH Ha ydacTue. Eciau neicTBuUs OJHOM WM OOEMX CTOPOH MOTYT OBITh
KBIM(ULIIUPOBAHBI KaK MPAaBOHAPYILIEHUE WM MPECTYIJICHUE, JJIs MPOBEICHHUS MPOrpaMMBbl TaKXKe
HEOOXO/JMMO COTJIaCHE POIUTENCH (3aKOHHBIX MPEICTAaBUTENICH) WIIM UX Y4acTHE BO BCTpEyUeE.

5.4. IlpuMupeHre MOXKET MPOBOAUTHCS B3POCIBIM MEIUATOPOM MO JieJiaM, paccMaTpUBaeMbIM B
KOMHCCHH 110 J€JlaM HECOBEPIICHHOJCTHUX H 3ammure ux mnpaB (manee — KJAH u 3II) wm
cyzae. [lpumupenune (uiau apyras BOCCTAHOBUTENIbHAS TPOrpaMMa) HE OTMEHSIET PAaCCMOTPEHHUS Jeiia B
KJH u 3I1 unu cyne, HO €ro pe3yibTaThl U JOCTUTHYTAsl JOTOBOPEHHOCTh MOTYT YYUTBHIBATHCS MPU
BBIHECEHUU PEIICHUS 110 JIETYy.

5.5.B cnyuae ecnu mnpuMHpUTENbHAs MporpamMma IUIaHUPYeTCs, KOIrJa [el0 HaxXOAWTCS Ha
JTamne AO3HaHus, CIEACTBUS WIM B Cylde, O €€ TMPOBEACHUU CTaBUTCA B M3BECTHOCTh
aIIMHHUCTpAIKs 00pa30BaTeIbHOI OpraHU3aluy U pOaUTeH (3aKOHHBIC MTPEACTABUTEIIN).

5.6. [TeperoBopbl ¢ pomuTeasiMA  (3aKOHHBIMH MTPEACTABUTEIAIMU) H  JOJDKHOCTHBIMHU  JIMI[AMH
MIPOBOJIUT PYKOBOJUTEIH CIYKOBI MEIUALINH.

5.7. KoHuukTyONnmMe CTOPOHBI BIpPaBE OTKA3aThCS OT MPOBEACHUS MEIWAIMH HIIH JII0OOH APYyroi
BOCCTAHOBUTEJIBHOM IpPOrpaMMbl Ha OCHOBAHUU CBOMX HPO(GECCHOHAIBHBIX CTaHIAPTOB JHOO B
cllydae HEAOCTaTOYHON KBAIM(HUKAINU MM HEBO3MOKHOCTH 00ecleunTh 0e30MacHoCTh mnporecca. B
3TOM ciy4yae oOpa3oBaresbHasi OpraHu3als MOXKET MWCIOJIb30BaTh UWHBIE II€JarOrH4yecKue
TEXHOJIOTUHU.

5.8. B ciiokHBIX cHTyalusx (Kak OpaBHIIO, €CIIM €CTh MaTePHANIBHBINA yIepO, Cpeay YIaCTHHUKOB €CTh
B3pOCJIbIC WJIM POAMTENHU (3aKOHHBIC MPEICTABUTENIN), a TAKXKE B Clydae KPUMHHAILHON CHUTYaI[UH)
PYKOBOJIUTENb CIIYKObI MEIUALIMY IPUHUMAET y4acTUe B IPOBOJAUMOM IIPOrpaMMe.

5.9.B cnywsae ecnm  KOHGMIUKTYIOIIME CTOpPOHBI He  jgocturiu  Bo3pacta 10  n;er,
PUMHUPUTENIbHAS TIPOTPaMMa MPOBOAUTCS C COTJIACHS POJUTENeH (3aKOHHBIX IPEACTaBUTENCH) U
KJIACCHOTO PYKOBOAMTETIS.

5.10. Ciry>xba Menuanuu CaMOCTOSITENIbHO OIpeNeNsieT CPOKH M ATambl MPOBEACHUS IMPOTPaMMbI
B KaXJIOM OTJICJIbHOM CIIydae.

5.11. B cinyuyae ecnu B XOJ€ NPUMHUPUTENBHON MpOrpamMmbl KOH(IMKTYIOIIME CTOPOHBI MPHUIILIN
K COTJIAIIEHNIO,  JOCTUTHYTbIE€  pe3yJbTaThl  MOTYT  (UKCUpOBaTbCi B IUCHBMEHHOM
MIPUMHUPUTEIBHOM J0TOBOPE WM YCTHOM COTJIAILEHUH.

5.12. Ilpu HeoOXOOUMOCTH  CiIyx0a Meauanuu MepeAaeT  KOMUI0  NPUMHPHUTEITHLHOIO
JI0TOBOPA aIMHHUCTPALINU 00pa30BaTeIbHON OPTaHU3AIIH.

5.13. Cnyx6a Menualuu MOMOraeT OMpeleIuTh CIIOCO0 BBHIMOTHEHHS 005S3aTeIbCTB, B3ATHIX Ha ceOs
CTOPOHAMHU B MPUMHPHUTEIHLHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 3a WX BBINONHEHHE. [Ipm
BO3HUKHOBEHHM TPOOJIeM B  BBHINOJHEHHH  O0SI3aTENBbCTB  CAy)K0a ~ METUAllMd  MOXET
TIPOBOIUTH JIOTIOJTHUTEIBHBIC BCTPEYH CTOPOH M IIOMOYb CTOPOHAM OCO3HATh MPUYUHBI TPYTHOCTEH H
MyTH UX TPEOJIOJICHUS.

5.14. TIpu HE00X0IMMOCTH ciyx6a MeAuanuu uHpOpMHpYET YYaCTHUKOB
MPUMHPHUTEIBHON MPOrPaMMbl O BO3MOXKHOCTSIX JIPYTHX CHEIHAIUCTOB (COMAIBHOIO TMeaarora,
CIIEIUAIICTOB YUPESIKACHUI COLMATBHOM cephr).



5.15. [lesstenbHOCTh CHyXObl Menuanuu (QUKCHpyeTcs B JKypHalax M OTYeTax, KOTOpbIe
SBJISIIOTCS] BHYTPEHHUMHU JOKYMEHTaMHM CITYyXOBl.

5.16. PykoBoauTeinn CITYXOBI Meauanuu o0OecrieunBaeT MOHHUTOPHUHT MIPOBEICHHBIX
MPOrpaMM Ha COOTBETCTBHE UX JCATEIHHOCTH MPUHIIUIIAM BOCCTAHOBUTEILHON MEIUAIUH.

5.17. Cnyxba Memuanud pEKOMEHIYeT YyYacTHHKaM KOH(JIMKTa Ha BpeMs IPOBEACHUS
MpOLEAYpPhl MEIUAllMK BO3JIEPKATHCA OT OOpaIleHWid B BBIIISCTOSIINEG WHCTAHIIMH, CPEACTBA
MaccoBOI HH(POPMAIIMU WU CYAeOHBIC OPTaHbl.

5.18.Tlo cornacoBaHHI0 C QJMUHUCTpAIMECH IIKOJBI W PYKOBOJUTEIEM CIIY)KOBl MeTUaIuu
MPUMHUPEHUE MOXET MPOBOJUTHCS MO KOHGIMKTAM MEXAYy IelaroraMd H aJMUHHCTpAIUeH,
KOH(IMKTaM pojauTenci (3aKOHHBIX MpPEACTABUTENCH) M HX JETeH, a TaKKe M0 CEMCHHBIM
KOH(MIUKTaM H criopaM. Eciu cropbl BO3HUKIN W3 TPa)XJTaHCKHUX MMPABOOTHOIIECHUH, B TOM YHCIIC B
CBSI3U C OCYIIECTBJIICHUEM TPEANPUHUMATEIIBCKON M MHOH YIKOHOMHUYECKOU NIEATEILHOCTH, a TAKKE U3
TPYIOBBIX TIPABOOTHOIICHUNW W CEMEHHBIX IPAaBOOTHOIICHUU, ACSITEILHOCTh MEIuaTopa M €ro
kBannukanus perynmupyrorcs denepansubiM 3akoHOM Ne 193-D3 «OO6 anbrepHaTHBHON MpOLEAype
YPEryJIMpPOBaHUs CIIOPOB C y4acTHEM MOCPeHHKaA (IPOIEIype MEIHALINHN )».

5.19. IIpn HeoOXxoauMoOCTH ciayxk0a Menualuy IOJIy4aeT Yy CTOPOH paspemieHrne Ha o0paboTKy
UX IEPCOHAJBHBIX JIaHHBIX B COOTBETCTBMM C DenepanbHbIM  3akoHOM Ne  152-03  «O
MEPCOHAIBHBIX JAHHBIX».

6. Opranusanus 1esiTeJIbHOCTH CJIYKObI MeHAIIUH

6.1. JIoJoKHOCTHBIE ~ JIMI@  IOKOJBI  OKashlBAIOT  CIy:KO0e  Meauanud  COJACHCTBHE B
pacnpocTpaHeHUH HHPOPMAIUK O JESTEILHOCTH CIYKObI CPEIN T€JaroroB, yUaluxcs U POAUTENeH
(3aKOHHBIX MPEICTABUTENEH).

6.2. Cty)xba Menuanmuu B paMKax CBOEH KOMIICTCHIIMM B3aWMOJCHCTBYET C COIMATBHBIM
MearoroM M IpYruMH ClielhaIncTaMyu 00pa3oBaTeIbHON OpraHu3alllu.

6.3. AaMuHuCTpalMss  00pa3oBaTelbHOM  OpraHu3allMik  COZICWCTBYeT ciyx0e Meauanuu B
OpraHM3aliy B3aUMOJAEHUCTBHUS C MearoraMu o0pa3oBaTeIbHOM OpraHu3alki, a TakKe COLMaIbHBIMU
ciy’k0aMu M JIpYTMMHU OpraHM3alusMU. AJMUHHUCTpalus TMOAJCPKHUBAeT oOpallleHHs] NelaroroB u
yyalmxcs B CIyxk0y MeIualuy, a Takke COJEHCTBYET OCBOCHUIO MU HABBIKOB BOCCTAHOBHUTEIHHOTO
paspelieHnss KOHQJIUKTOB U KPUMHUHAIBHBIX CUTYalUH.

6.4.B ciyuae eciad CTOPOHBI COTJIACHIMCH Ha NPUMHPUTEIbHYIO BCTpeuy (ydacTHe B
BOCCTAaHOBHUTENILHON Memuarmu Jmbo «CemeriHon» wuinmn  «llIkompHOH  BOCCTaHOBUTEILHOM
KOH(epeHIMn»), TNpUMEHEHHE  aJMHHHUCTPATUBHBIX  CAHKIMA B  OTHOIIEHHWH  JaHHBIX
YYaCTHUKOB KOH(UIMKTA TpPUOCTaHaBIMBaeTcs. PemieHne o0 HEOOXOIUMOCTH BO300OHOBIICHUS
aJIMMHHUCTPATUBHBIX JIEHCTBUN MPUHUMAETCS TOCHE MONy4YeHUs UH(popMauu o pe3yibraTtax paboThl
CJ'Iy>K6I)I MEaUualuuu nu )IOCTI/IFHYTI)IX )IOFOBOpeHHOCTSIX CTOpOH.

6.5.B cinydae ecnu mnpumMHpUTeNbHas IMporpamMma IMpoBOAMIAch MO (akTy, MO KOTOPOMY
BO30Y)KJIEHO  yrOJIOBHOE  JI€]0,  aJMHUHHUCTpalMs  00pa30BaTeIbHON OpraHU3allMl  MOXKET
XOJIaTaliCTBOBAaTh O MPHOOIIEHUH K MaTepualaM Jiejla HPUMHUPUTENIBHOTO JO0roBOpa, a TaKxke
UHBIX JOKYMEHTOB B KayecTBE MAaTE€pUAJIOB, XapaKTePU3YIOIIMX JMYHOCTb OOBUHSAEMOTO,



MOJTBEPKAAIOUINX JT0OPOBOJBFHOE BO3MEIICHWE MMYIIECTBEHHOro yiiepda W WHBIE JEHCTBHUS,
HaIIpaBJICHHBIC HA 3aIJIAKUBAHKE BPEIa, IPUYMHEHHOIO IIOTEPIEBIIEMY.

6.6. Ciry)x0ba MeauamuyM MOXKET BHOCHUTh Ha PAacCMOTPEHHE aJMHHHUCTPAIMU  IPEIIOKCHUS
M0 CHIDKEHUIO KOH(DIMKTHOCTH B 00pa30BaTEIbHONM OpraHn3aluy.

7. 3aka04nTeNbHbIE MOJIOKEHUS
7.1. Hacrosiiiee moJio>keHue BCTYIMAET B CHIIY C MOMEHTA YTBEPKACHHUS.

7.2. U3MeHeHus B HACTOAIICE IMOJIOKCHHUE BHOCATCA AUPEKTOPOM HIKOJIBI IO HPEIIOKCHUIO CJ'Iy}K6BI
MCUalH, YIIPABJIAIOMICTO COBCTA UJIKM OPTraHOB CaMOYIIPAaBJICHUA.
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